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Leslie Gibson
23 Lamb Court, Hamilton, Ontario
leslie.gibson@live.ca 
Telephone: 905 383-3030 
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A goal-oriented professional known for a strong work ethic

A big picture, long range thinker; talented and creative problem solver

Excellent oral and written communication skills including one-to-one and group interviews

Skilled in effective customer and client service; strong positive interpersonal abilities

Effective organizational competencies supported by sound judgement

STRENGTHS & ACHIEVEMENTS 

Communication
Demonstrate strong listening, evaluating and encouraging skills to successfully assist and support individuals in discovering their own strengths and abilities
Able to utilize elementary Braille and American Sign Language to facilitate communication
Effectively use analogies and examples to ensure understanding and enhance the relevance of presented material
· Increased visibility of agency through strategic mailings, newspaper, radio and TV interviews 

Administration
Well developed organizational, analytical and interpretive skills underlie effective teaching strategies and reports that are easily understood by the target audience
Entrenched positive work ethic coupled with creativity, innovation and perceptive problem-solving to facilitate smooth operating procedures that enhance the provision of overall service
Solid computer skills, including internet, Windows environment, Word, Excel, WordPerfect 9.0 
Able to employ an extensive range of skills to meet multiple deadlines in a service-oriented environment

· Excellent intake service, fast processing turnaround; efficient & supportive follow-up strategies

Customer Service
Demonstrate strong motivational, empathetic and unbiased support of client goals
Effectively respond to inquiries ensuring access to appropriate information or personnel
Provide consistent, high level customer service to ensure satisfaction and subsequent referrals

· Instrumental in continuous modification and upgrading of department service and image to best serve the client

EDUCATION

Educational Assistant Certificate, Mohawk College of Applied Arts and Technology, Hamilton, ON 

Fine Arts Diploma, First Class Honours, Sheridan College of Applied Arts, Port Colborne, ON

Liberal Studies Certificate, Mohawk College of Applied Arts and Technology, Hamilton, ON
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EMPLOYMENT SUMMARY

Hamilton Wentworth Board of Education, Hamilton, Ontario

· Educational Assistant, Hampton Heights Middle School

Grey County Board of Education, Orillia, Ontario

· Educational Assistant, part time, Cardinal Public School

Big Sister Association of Greater Hamilton, Hamilton, Ontario

· Office Assistant

 VOLUNTEER INVOLVEMENTS

Member, Board of Directors, Mohawk College Association of Continuing Education Students 

Girl Guide Leader, Camp Leader, Girl Guides of Canada
Canvasser, Ontario Heart & Stroke Association

Portfolio Available |  Interview Ready
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