
Tips for Data Roaming 
 
You have a mobile device with a data plan.  You want to take it with you on your travels so you can 
keep up to date with what is going on at home or work.  You go on the trip and when you come back 
are unpleasantly surprised at the cost incurred while away.   

Below are some points and tips about traveling outside Canada with your mobile device.  For full detail 
on roaming features, visit this web page under the Mobile Device Travel and Roaming tab:  

https://www.mohawkcollege.ca/information-technology-services/explore-it-services/communication-
and-collaboration 

 

1. People tend to use their devices the same way when they travel as they would while they are in 
their office, their home or even around town. Be cognizant that you will be billed for roaming in 
addition to regular monthly services when you use your device outside Canada so keep services 
to a minimum or rely on WiFi whenever possible. 
 

2. Voice, text and data services are expensed separately in our flex roaming plans.   Be aware of 
what your plan includes whether it is the automatic flex or the requested 30-day feature. 
 

3. Data roaming features do not extend to time off the ground. Turn your device to airplane mode 
while on a plane, boat, or cruise ship. 
 

4. Sometimes, just getting too close to an out-of-Canada provider can hop you onto another 
network (i.e. Niagara Falls). You will receive a text message from Bell Canada when you connect 
to a non-Canadian network. You should immediately set your phone to airplane mode if you 
receive this message and do not have a roaming plan.  
 

5. If your travel is between two calendar months (billing cycle) and want to change to the 30-day 
plan, you have to request through the IT Service Desk a minimum of four days in advance.  
 

Other Tips for Data Usage: 
1. ALWAYS GO FOR WI-FI 
Use Wi-Fi where you can. Doing so might also have the added benefit of increasing your battery life, 
since fewer apps are pulling on resources. 

2. KEEP TRACK OF HOW MUCH DATA YOU ARE USING 
Review what is using cellular data and make any necessary changes or adjustments in your usage. 

• In iOS, this is located under Settings > Cellular or Mobile data 
• In Android, under Settings > Wireless & Networks > Data usage 
• On Samsung devices under Settings > Connections > Data usage 
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3. TURN OFF PUSH/AUTO-SYNC 
A good way to shield your data from being consumed without you being aware is to restrict apps from 
automatically synchronizing with a remote server. 

E-mail apps allow you to set the sync interval to specific time periods, such as every hour, or to 
manually update only when the app is opened by the user. This can be found in the app’s settings and 
will vary slightly between apps. 

Photo apps with auto-backup features will allow you to choose to sync only when wi-fi is available.  

4. DISABLE BACKGROUND DATA FOR HIGH-USAGE APPS 
Android and iPhone devices allow you to block specific applications from using mobile data when they 
are not open in the foreground and in use by the user. Background data is commonly use by social 
media apps, news readers, photo, video, games, and music apps.  

To block background data in Android 

1. Long-press the app’s icon > tap Info 
2. Tap Data Usage 
3. Turn off Background Data 
4. Ensure that Unrestricted Data Usage is turned OFF 

To block background data on iPhone 

1. Tap Settings > Cellular 
or Settings > Mobile Data 

2. Scroll down to see the list of apps using mobile data. 
3. Tap the toggle switch to turn mobile data off. 

 

5. AVOID STREAMING MUSIC OR VIDEO ON YOUR DATA CONNECTION  
iTunes and Google Music will allow you to download music to your phone to avoid the use of mobile 
data for streaming songs.  

In Google Music 

1. Tap My Library 
2. Locate album you wish to download 
3. Tap … > Download 

In iTunes on your mobile phone 

1. Locate the album you wish to download. 
2. Tap the cloud download icon. 
1. The cloud download icon will change to a checkmark when the album is downloaded.  

 

6. TAKE YOUR MAPS OFFLINE 
Navigation uses large amounts of data. You can download a specific map region for navigation use 
when travelling outside of Canada. 

In Google Maps 



1. Search for the region or city you would like to download  
2. Tap Menu > Offline Maps 
3. Tap Select Your Own Map 
4. Select the area you wish to download. 
5. Tap Download.  

7. CHANGE YOUR BROWSING HABITS 
It is always better to browse the mobile version of the website on a mobile device, so avoid using the 
desktop versions of a site if you can. In addition, despite taking up a fair amount of storage on your 
phone, the browser cache is actually a good thing here. By preserving your cache, you will not have to 
download images from frequently visited websites every time you visit them.   

If you are using Chrome, then you can tap the three-dot menu at the top right, choose Settings and turn 
Data saver on and it will automatically compress pages before downloading them. You might also 
consider using a browser like Opera Mini (Android, iOS), as it’s designed to compress data and 
dramatically reduce your usage when browsing. 

8. SET A DATA LIMIT 
Android allows users to set a mobile data limit. Once that limit has been reached, your phone will 
prevent any app from using your LTE data connection and will only allow them to use Wi-Fi 
connections. https://support.google.com/pixelphone/answer/2819524?hl=en 

On iPhone, you can disable data usage for individual apps. Please see instructions from Apple  support: 
https://support.apple.com/en-ca/HT201299 
 

9. DISABLE WI-FI ASSIST (IPHONE) 
Wi-Fi assist uses LTE data when a Wi-Fi connection is slow. This can be shut off. 

On iPhone 

1. Tap Settings > Cellular 
Or Settings > Mobile Data 

2. Scroll down and disable Wi-Fi Assist 
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