
Denied access to campus?
Sorry to hear you are having trouble. Below are  
some tips to help you gain access to campus.

COVID-19 Screening 
Assessment

You did not complete the Mandatory Daily Health 
Screening Questionnaire
Complete the Health Screening Questionnaire found on the Mohawk Safety App  
App (See Proof of Vaccination, above, for app details) each day you are coming 
to campus. 

• The screening results will be available within the app and you will need to 
show this to Security each time you enter the campus. 

• Using the app, to complete the daily screening is the fastest and easiest way 
to confirm you have completed the questionnaire. 

• If you cannot use the app you may complete the screening in-person with 
Security but this may delay your entry to the campus.

You did not submit and receive confirmation of 
your proof of vaccination. 
Your proof of vaccination MUST be submitted and confirmed before you 
come to campus. 
Download the Mohawk Safety App from Apple’s App Store, Google Play 
or Blackberry World. Follow the links within the COVID-19 section of 
the app to upload your vaccination receipts. You only need to do this 
once. Please note: To register for the App you must log in with Mohawk 
College Credentials (SSO), which is your Mohawk username and password. 
Don’t have receipts?
You can download copies of your first and second dose vaccination receipts. Visit the covid-19.
ontario.ca. You will need your green health card and postal code. If you have a red and white 
health card or no health card, call 1-833-943-3900. 
Alternatively, you can scan or photograph the receipt(s) provided at the time of vaccination. 
Can’t access the Mohawk Safety App?
If you are unable to provide proof of vaccination using the Mohawk Safety App, you can 
provide proof of vaccination using the same instructions, as above, through the secure internet 
portal. Visit mohawkcollege.ca/covid-19-coronavirus. The portal is linked at the bottom of the 
Mohawk College COVID-19 Vaccination Policy webpage under the Can’t Access the Mohawk 
Safety App? section at the bottom of the page.
Having difficulty or would prefer not to use the app or portal?
Please contact healthycampus@mohawkcollege.ca to make other arrangements for providing 
your proof of vaccination.  

I was denied access to campus, why? 

https://www.mohawkcollege.ca/about-mohawk/security-and-emergency-management/security-services/mohawk-safety-app
https://www.mohawkcollege.ca/about-mohawk/security-and-emergency-management/security-services/mohawk-safety-app
https://covid-19.ontario.ca/
https://covid-19.ontario.ca/
https://www.mohawkcollege.ca/covid-19-coronavirus
mailto:healthycampus%40mohawkcollege.ca?subject=


If you answered “Yes” to any symptoms, you 
will be denied access to campus.
Next Steps:
If you do not pass the health screening or if you are 
experiencing any symptoms, do not come to campus. Contact 
your healthcare provider and follow their directions.

I entered the wrong answer and did not pass the screening.
Next Steps:
If you entered yes by mistake you will need to contact our Wellness team to have  
your screening cleared before you can re-enter your questionnaire that day. 
Students contact: Student Wellness by email at studentwellness@mohawkcollege.ca
Employees contact: covid.screen@mohawkcollege.ca

For more information, please visit: 
mohawkcollege.ca/covid-19-coronavirus

I have completed my health 
screening and was denied.

You did not complete the Rapid Antigen Test within 
the required time period.
You must complete Rapid Antigen Screening once every 7 days in order 
to maintain your access to college facilities. If you fail to comply with 
the 7-day testing requirement, you will no longer be able to access any 
Mohawk College building.
Only students and employees who have been accepted or applied 

for an exemption or have been confirmed as partially vaccinated will be 
allowed to access the college clinics.
To obtain a test, please follow the instructions that were sent to you by email.

You did not submit and receive confirmation of your application 
for exemption. 
Your application for a medical or non-medical exemption MUST be submitted and 
confirmed before you come to campus. 
Follow the links from the COVID-19 section of the Mohawk Safety App (See Proof of 
Vaccination above for app details.) to submit your application for exemption.
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